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What's in a name?

. Steven J. McGarrity, Esq.
Executive Director

David E. Butz, Esq.
Board President

Over two decades ago, four separate legal aid
organizations came together to form Community Legal
Aid. One of the first and most important decisions that
needed to be made was what we would call ourselves. Our
founding organizations all had names that reflected the
geography of the area they served. But we wanted a name
that reflected our values and aspirations, demonstrating
common concern for everyone. And Community Legal Aid
was born.

In 2023, because of the incredible work and efforts of our
staff and volunteers, we truly lived up to our name through
service and leadership to our community.

Our staff and volunteers were out in the community at a
record 866 community events including outreach events,
community gatherings, community based legal clinics,
training, and more. Our attorneys and paralegals served on
more boards, coalitions and task forces than ever before.
Our Big Ideas blog discussing important topics affecting
our client community reached thousands of community
members and decision makers.

On the heels of the successful 2022 Akron Eviction
Prevention Summit, we hosted the 2023 Mahoning Valley
Eviction Prevention Summit, the largest ever gathering

of community leaders in that community focused on
identifying solutions to the rental housing crisis in the
Mahoning Valley. And all of that is on top of the over 4,700
cases handled by staff and pro bono attorneys.

And none of this would have been possible without the
support of the community: our funders, community
partners, donors, board members, staff, volunteers. Thank
you for being part of our efforts!

In the following pages, you'll learn more about our
achievements in 2023 and how we're continuing our work to
ensure justice for all in the communities we serve. We have
more to do but are confident we can help improve the lives
of our neighbors one case at a time.
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ATTENDEES IDENTIFIED FIVE

STRATEGIES TO HELP ADDRESS THE

CONTINUING PROBLEM OF EVICTIONS
PUTS FOCUS ON MAHONING VALLEY

More than 250 people attended our second Eviction In addition to Desmond, the day included speakers
Prevention Summit, which took place in Niles in April  and panel discussions focused on sharing

2023. Modeled after our successful event in Akronin  experiences, learning from each other, and designing
2022, the event brought Matthew Desmond, author of innovative and collaborative solutions to forge a
“Evicted,” back to our region to continue the dialogue  new path toward housing security and freedom.

about this important issue. Right to Counsel
Similar to a successful
program in Cleveland, this Pathways for
would provide the services i
of an attorney to low-income Rental Property Homeownershlp
| tenants facing eviction Registry Systems Through community
| to help them navigate the . redevelopment efforts,
E proceedings. Re'ntal PTOPEFTY registries public education, community
g exist at both city and support and non-traditional
| county levels to ensure that lending products, residents in
F rental properties comply . . historically redlined (and high
| with applicable property Inclusive Zoning eviction rate) neighborhoods
maintenance codes. Stil, Existing residential zoning would have opportunities to

thousands of rental properties ordinances reflect the housing become homeowners.
in the Mahoning Valley are
not safe and habitable. These

.syste'ms would be reviewed to Residential zoning ordinances
identify gaps and enforcement should be modernized to

Landlord-Tenant strategies, as well as policies accommodate multi-family

Education Campaign 2 procedures thatgovemn 4, ¢ ings, modular homes

: _ . these systems. and transitional housing in
A pull;hr:: Td‘;%t‘:(l)n (;Tmsa'g"d residential neighborhoods with
would help both landlords an
tenants better understand their Z:dazﬁzs?dn;ee;;/::::i;:ts
rights and responsibilities to
each other under the law.

market and community needs
of the previous century.

We are working to bring some of these ideas to fruition,
along with our partners throughout the region.

Possible solutions to address our region’s eviction challenges were explored at Community Legal Aid's second Eviction Summit.
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Community Legal Aid attorney Wayne Sarna was the recipient of the Ohio
Access to Justice Foundation's Denis J. Murphy Award in 2023. The award
is presented annually to an Ohio legal aid staff member to recognize
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A H Sarna was honored for his more than four consumer fraud schemes by identifying perpetrators
B, A 0) decades of helping Ohioans to resolve civil and addressing the harm resulting from the scams.
'o‘.‘ \\ ,) legal challenges. In the past 20 years alone, He was also lauded for his work to illuminate and
.’ b he has helped 3,100 clients discharge $85 address the disparate impact of court debt on low-
.’. 3\ ‘ -f) million of debt through bankruptcy. income Ohioans and people of color.
v ) 5
(/L Steven McGarrity, executive director of Throughout his career he provided education,
‘,{) Community Legal Aid, said Sarna realized training and outreach to individuals and debt
many years ago how bankruptcy could help counseling providers and was also a dedicated
low-income citizens escape the cycle of debt mentor, guiding new attorneys as they began their
that prevented them from improving their legal careers.
lives. Through his work, his clients were able
to discharge debts that prevented them from The Foundation created the Denis J. Murphy
accessing driver’s licenses, jobs and housing. Award in 1998 to honor the founding board
president of the Ohio Access to Justice
“Wayne doesn't care to be in the spotlight, but | Foundation and to recognize outstanding
can't think of anyone more deserving of this honor.” leadership and advocacy within Ohio's legal aids.
McGarrity said. “His dedication, determination * ®
and compassionate spirit inspire and set a o f ﬁu s %7
high standard for us all." Sk e e N '
Sarna, who retired at the end of the year, played W\\\ | x
a pivotal role in discovering and investigating \j i
Community Legal Aid attorney Wayne Sarna, center, is shown with, from left, Angie Lloyd, .. 'S
A X Esq., executive director of the Ohio Access to Justice Foundation; Steven McGarrity, WA
6 COMMUNITY LEGAL AID « \ Esq., executive director of Community Legal Aid; David Butz, Esq., board president of

Community Legal Aid; and Bill Dowling, Ohio Access to Justice Foundation board member
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Thanks to a $214,000 grant from the U.S. Department of Health and Human
Services, Community Legal Aid has been able to expand its partnership to
provide legal assistance to Akron Children's Hospital patients and their families.

Legal Aid was one of only eight organizations
selected nationwide to receive federal funding
through the Administration for Children and
Families’ new demonstration program, Medical-
Legal Partnerships Plus (MLP+). The program is
designed to address root causes of poor health
outcomes, as well as health inequities.

“The bottom line is that this money is going to help
us help more kids, and we're thrilled about that,

said Steven McGarrity, executive director. “We're
also grateful that this award further demonstrates
the value of collaboration and taking a holistic
approach to improving our community’s health
outcomes. We can do more for our kids and their
families by working together.”

Legal Aid and the hospital have partnered for

over 10 years to improve the health outcomes

of patients served through the hospital network.
Through our Health, Education, Advocacy and Law
(HEAL) project, lawyers get direct referrals from
health care providers for legal issues that impact
children’s health.

Common issues include poor housing conditions,
the need for special education resources in
school, problems with public benefits, immigration
issues and family issues.

Managing attorney Marie Curry, who oversees the
legal work performed under the MLP, said there
are situations in which health care alone can't
resolve the underlying factors that contribute to
prolonged or exacerbated health conditions a
child faces.

For instance, in the case of a child with asthma,
a doctor can prescribe an inhaler and create an
asthma treatment plan. “But if that child goes
home every night to a house filled with mold,
that's going to keep impacting their breathing. An
attorney can help the family enforce their rights
and compel their landlord to mitigate the mold,
and that has a direct effect on the child’s health
outcomes,” Curry said.

Since its inception, this partnership has helped
1,300 families resolve 2,100 legal issues that
were affecting children’s health outcomes. This
additional funding will help Legal Aid address
even more issues for families in our region.
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After a three-year hiatus due to the COVID-19 pandemic, our Volunteer Legal
Services Program (VLSP) restarted its Divorce Clinics in 2023, providing
clients with free legal advice on how to navigate a divorce proceeding.

Elsa Gottfried, managing attorney for VLSP,
said 13 attorneys volunteered their services
for the clinics, which are offered in Summit,
Stark, Wayne, Medina, Mahoning, Trumbull and
Columbiana counties.

“Client requests for family law help is one of
Legal Aid's highest areas of demand for
assistance,” Gottfried said.

“Going through a divorce is difficult for a person,
both emotionally and physically. Coupling this
with the lack of means to afford an attorney
makes the process all the more difficult to make
a final separation and move on with one’s life.”

N

Additional volunteer attorneys are
always welcome to volunteer with
Community Legal Aid.
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Gottfried added that our volunteer attorneys go
above and beyond, alleviating stress for those
going through a challenging situation.

“The divorce clinic volunteer attorneys ease this
process with their needed advice and assistance
with preparation of legal documents, giving our
low-income clients the tools to navigate the
court, obtain a divorce and obtain related orders,
providing stability for themselves and their
children,” she said.

For more information, go to
communitylegalaid.org/visp
or call 330-983-2568
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COMMUNITY EVENTS CASES HANDLED VOLUNTEER ATTORNEYS
CLIENT RACE/ETHNICITY CASE BREAKDOWN
, % OTHER/NO ANSWER 2000

HISPANIC
0

PEOPLE HELPED DOLLARS EARNED OR
IN THE YEAR 2023 SAVED FOR CLIENTS

1500

1000

500

0

CONSUMER  FAMILY HOUSING OTHER PUBLIC
BENEFITS

Il/ 0 0
| 0 |
7"[]/“ HOUSEHOLDS SERVED MAKE 53[]/0 HOUSEHOLDS HELPED 4“[]/0 HOUSEHOLDS HELPED

LESS THAN $25K/YEAR INCLUDE CHILDREN INCLUDE SENIORS OR HOMES FINANCIAL SURVIVORS EDUCATION EMPLOYMENT
PEOPLE WITH DISABILITIES SAVED RELIEF PROTECTED BARRIERS REMOVED BARRIERS REMOVED
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12.2 MILLION BUDGET

DONATED LEGAL SERVICES
SERVICES CORP
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NOWLEDGMEN:

The individuals and organizations listed
below gave their time, talent, and treasure
to help bring CLA's mission to life in 2023.
Thank you for making this work possible!

BOARD MEMBERS

David E. Butz

President

Duriya Dhinojwala

Trustee

Erin Dickinson
Trustee

DeAudra Edgerson

Trustee

Joseph A. Ferrise

Treasurer

Athena Gough

Trustee

Chantal Jackson

Trustee

J. Sean Keenan

Trustee

Dionne Lacey

Immediate Past President

Akim Lattermore

Trustee

Erin L. Palmer

Trustee

Shirley Rhodes

Trustee

Chelsea M. Croy Smith

Trustee

Christopher T. Teodosio

Vice President

Marcus Wainwright

Secretary

Christopher L. Wetherbee

Trustee

Kathy Wilkins

Trustee

Annah Williams

Trustee

STAFF

Lisa Carley
Jeanne Charles
Deborah Childs
Jennifer Connolly
Sandra Costa
Ayesha Cotton
Marie Curry

Gina DeCarlo
Shannon Dillon
Patricia Dougan
Linda Duffy
Heather Duncan
Amy Fetchko
Susan Fitch
Steven Fonseca
James Ford
Sarah Francois
Jen Frey

Koula Glaros-King
Tracy Glueck
Dana Goldstein
Shyanne Gyongyosi
Tracey Harland
Dani Heaton
Jessica Hilton
Joshua Hinkel
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Simon Johnson
Allie Johnston
Michael Kachelries
Andrea Kosto
Timothy Kozlowski
Ereka Langford
Jeffrey Lilly
Takenya Lindsey
Thomas Lyden
Shatiqua Lyons
Steven McGarrity
Ken Mirkin

Kelley Molla

Marie Moore
Rachel Nader
Andrew Neuhauser
Tallie Orengia
John Petit

Rhonda Procaccio
Daniel Ragan

Elsa Reale-Gottfried

Shelly Ridzon
Jodi Roberts
John Roszczyk
Gregory Sain
Henna Schafer

Madison Serrano
Anneli Slocum
Shirley Smith

Dawn Spriggs
Cheryl Steele
Benjamin Timberlake
Terri Underwood
Yecica Viscaya
Michael Watson
Sarah Wiley
Christopher Wilkins
Michelle Wrona Fox
Melinda Yeargin
Kathryn Yocum

UOLUNTEER ATTORNEYS

Clarissa M. Allega
James A. Amodio
Timothy P. Assaf

Chun Yee Au

Jason Baab

Gerald L. Baker

Caitlyn C. Benzo

Harry Bernstein

Steven C. Bordenkircher
Karen L. Bovard
Charles Michael Budde
Elise M. Burkey

David E. Butz

Michael D. Buzulencia
Jill Cabe

Susan Clark Chaddock
Diane L. Chermely
Paula Christ

Michael Elio Ciccolini
Lynn M. Clark

Wade D. Clark

John D. Clark

Frederick (Fritz) Coombs
Anthony A. Cox
Chelsea Morgan Croy Smith
Jane Davis

Herbert Dean

Gerrit M. denHeijer
James A. Denney
Shannon Draher
Matthew R. Duncan
Joseph (Joe) Durbin
Todd W. Evans
Ronald Michael Evans
William Michael Flevares
Christopher Freeman
Shelli E. Freeze
Joshua Michael Garris
Timothy F. George
Shantell George
Matthew C. Giannini
Robert M. Gippin
Mark Graziani

Nancy Grim

Michael Grund
Elizabeth Haavisto
Steven Heimberger
Cherie Howard

Nils Peter Johnson
Douglas D. Jones
Louis Katz

Daniel Keating

Maggie Keenan
Cheryl Kirkbride
Mark Knevel

John T. Konovsky
Oliver Koo

Brian C. Kren
Danielle Krug
Shawna Lltalien
Christopher Lalak
Bradley S. LeBoeuf
Elliot P. Legow
Daniel Letson
Brian J. Macala
Mitchell A. Machan
Robert D. Maguire
Irene Makridis
Lamprini Mathews
John McNally IV
Thomas Mikulka
Monica Miyashita
Michael J. Moran
J. P. Morgan

L. Mialon Morris
Willa Neale

Richard A. Nicodemo

Christopher J.

Niekamp

Drew Odum

Joseph K. Oldham
Jaclyn A. Palumbo
Sheri Ann Peters
Loucille Powers

Mary Anne Ravis
Jason Rebraca

Scott Richardson
Jennifer R.Robbins
William H. Roberts
Kandee S. Robinson
Nicole Rohr-Metzger
Michael D. Rossi
Rosemary Gross Rubin
Katherine E. Rudzik
Joann M. Sahl

Mark A. Salerno
Nicholas Schneckenburger
Richard N. Schwartz
Michael D. Sermersheim
Michele P. Sherrin
Mary C. Simballa

Lee T. Skidmore
Michael A. Steel

Dane Taylor
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UOLUNTEER ATTORNEYS CONTINUED

Marquita Thatcher
Timothy R. Thomas
Douglas Toot
William Tritt

Jim Venizelos

Joy Wagner

Julie Ann Wagner
Richard Weber
Charles E. Wilson
John Wirtz
Elizabeth Wright
Nancy Yakubek
Linda Zahirsky
Phillip Damerino Zuzolo
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Akron Metropolitan
Housing Authority
Matthew Albright

Suzanne Artemieff

Sarah Beneke*

Robert W. Berger

Adam Birdsall

Curt P. Bogen

Karen Bordonaro*

Dianne Braun

Alison Breaux

Craig Brenner

Jordan Broderick

Charles Budde

Andrea Burton

David E. Butz

Lisa Carley

William & Mary Ellen Carroll
Trina M. Carter

Aletha Carver

Trent & Jeanne Charles
Michael Chase

William G. Chris

Janet Ciotola

Lisa Coates

James M. Conley*
Jennifer Connolly

Frederick S. Coombs Ill Esq.
Marie B. Curry & Brant Lee
Sherry DeMar, DeMar Realty, Inc.
Jacquelyn F. Derrow &
Stephen Kutnick

Erin L. Dickinson

DiYorio Charitable Foundation
Linda Duffy

Susan L. Durr

Eric Eye

Bruce Fahey

Ralph and Kathy Fellows
Joseph A. Ferrise

John Filak

Bridget A. Franklin

Bruce Freedman

Stephen Funk

Richard Gemperline
Camille Gill

Gerald J. Glinsek

Douglas N. Godshall
Athena Gough

Thomas L. Gower

Nancy Grim

John M. Guran

Celeste Hallam

Barbara Hanselman
Anastasia Hatzisarantinos
Jeffrey T. & Rose Heintz
Joi and Dwaine Hemphill*
Carolyn Hollis

Laura Hunsicker

J. Sean Keenan*

Megan Keenan-Berryman
Jonathan & Kimberlie Kessler
John Kurtzman

Dionne Lacey

Heather Lanfranchi

Jane G. Lauritzen
Domenico & Diane Lazzerini
Daniel Letson

Lillian & Frances Schermer
Charitable Trust

Jeffrey C. Logan

Robert D. Maguire
Elizabeth Manning

Steven McGarrity

Alan Mirkin

Kari Mirkin

Ken Mirkin & Caitlyn Benzo
Elizabeth Myer

Jacob P. Nicholas

Gerald & Linda Norton, Jr.
Anne Nurse

Pamela Nurse

Erin Leppo Palmer

Barbara J. Patterson
Robert A. Pecchio

Gregory T. Plesich

Rhonda Procaccio

Mike Ray

Shirley Rhodes

Maria Rivera-Cotto

Robert & lotha Mae Romweber
Memorial Foundation

Kes Roberts and Kristen
Boudreau

Jodi Roberts

Gregg Rossi

Gregory R. Sain*

Alfred E. Schrader*
Michael & Dadgie Scott
Thomas P. Semple
Michael & Marty Sermersheim
Mary Jo E. Shannon Slick
Marilyn E. Shea-Stonum and
Gary Stonum

Justin Shedron

Jim Allen Shields

Sam & Karen Simmerman
Larry Slagle

James Slater

Richard Slocum & Eva Bertsch
Shirley A. Smith

Nan Gelhard & Bruce Snyder
Jill Spriggs

Michael A. Steel

Sara E. Strattan
Christopher Teodosio
David Thorley

Jennifer Towell

Mary & David P. Tschantz
Angela Tucker Cooper
Kelly Urbano

James Venizelos

James L. Wagner
Kathleen Waits

Stanley D. Wallace
James & Linda Wilkins
Mark A. Watkins
Christopher Wetherbee

P. Cooper White

Todd Willis

Thomas J. Wilson

Linda Zahirsky

Terry D. Zimmerman

*includes a memorial or tribute donation
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TRIBUTE GIFTS

Sarah Beneke In honor of Shirley Smith

Karen Bordonaro In memory of Ruth Fitch

James M. Conley In memory of John C. McCall

Joi and Dwaine Hemphill In memory of Ruth Fitch
J. Sean Keenan In honor of Trumpeter of Justice
Gregory R. Sain In memory of Raymond & Marilyn Sain
Alfred E. Schrader In honor of all attorneys and
employees of Community Legal Aid

PHILANTHROPIC FUNDING PARTNERS

Akron Children’s Hospital

Akron Community Foundation

Akron Public Schools

American Electric Power Foundation

Charles and Mabel Ritchie Foundation

City of Akron

City of Kent

City of Niles

City of Warren

Community Support Services

Direction Home Akron-Canton Area Agency on Aging
Direction Home of Eastern Ohio Area Agency on Aging
Western Reserve Area Agency on Aging
Disabled American Veterans Charitable Trust
Dominion Energy Foundation

Family & Community Services

GAR Foundation

Internal Revenue Service

International Institute of Akron

L Frances Finch Foundation

Laura Moffitt and Lucian Moffit

LeBron James Family Foundation

Legal Services Corporation

Lehner Family Foundation

Lloyd and Louise Smith Foundation

Mahoning County

Office of Criminal Justice Services

Ohio Access to Justice Foundation

Ohio Attorney General

Ohio Department of Job and Family Services
Portage County Job and Family Services

Stark Community Foundation

Stark County Family Court

Stark County Family Council

Stark County Job and Family Services

Stark Court of Common Pleas

Summa Family Medical Center

Summit County Court of Common Pleas
Summit County Public Health

Summit County Department of Job and Family
Services

The Community Foundation of the Mahoning Valley
The Sisler McFawn Foundation

Trumbull County Commissioners

Trumbull County Family Court

United Way of Greater Stark County

United Way Summit & Medina

United Way of Youngstown and the Mahoning Valley
US Dept of Health and Human Services

US Dept of Justice

US Dept of Veteran Affairs

Welty Foundation

Zita M & Joseph DiYorio Charitable Foundation -
Farmer’s Trust

(Al

We strive to be accurate in listing donor names. If we have
made an error or omission, please contact Shirley Smith,
ssmith@communitylegalaid.org.

COMMUNITY LEGAL AID + 2023 COMMUNITY IMPACT REPORT 21



We believe that all individuals, including
those who are impoverished, should have
the opportunity to control, improve, and
enrich their lives and community.

Through legal advocacy, we transform

the lives of those in poverty to increase
opportunities, fairness, and stability,

for a stronger community and justice for all.
Diversity | Empathy | Justice | Leadership
Professionalism | Respect | Transformation
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